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Introduction

The implementation of risk-based capital (RBC) regulations on 1 September 2011 was the first time
the OIC introduced principles-based supervisory regulation. The OIC wants to continuously monitor
and develop its supervisory approach to the industry; since 2012 the OIC has sought feedback and

comments on the current RBC regime from related parties.

The OIC has now launched phase 2 of the RBC framework development, and has engaged Towers
Watson to work together with the OIC in further developing and refining the RBC framework.

There are five stages to this project, namely:

Regulation /
________ guidance
Market assessment

testing

______________

Market
calibration
Review and (proposal

proposal refinement)
development

Your feedback on what data can be provided will determine the analysis

that can be performed in Stage 2 (calibration), and also influence our
conclusions for Stage 1.

The data collection process is outlined on the next page.
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Data collection process

Initial assessment of data requirements

. Feedback is due by

. = EES | 1 18 September 2013
Companies provide feedback on what data '

can / cannot be provided
;

! Data templates will be
1 provided on

Data requests are refined based on companies’ 1 25 September 2013

feedback, and data templates are provided

Step 4 -
Companies provide data
%

1 25 October 2013

¢ Note that there may be
Step 5 - F questions to clarify data,

Data validation and market calibration commences 2 Geliiehal

Data request templates will be similar to the tables in this data request list.
Data preparation can start before templates are provided.
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Asset valuation and classification

Asset valuation and classification

Data required:

Rationale:

In general, the asset information requested below is to enable an assessment of how each company
treats non-typical assets. This information will be useful for us to develop more comprehensive asset
valuation related guidance notes as part of the output of the project.

1. Description of valuation methodology for non-listed assets

Rationale:

there are inconsistencies between the RBC re ents and other reporting

We would like to understand in more detail ho

i ues non-listed a&@ts, so that
we can assess how best to reduce the inconsistenc

Please note that we will use the infi

o
:

ormation that has
ite you to provide

These descriptions should be provided for all non-listed asset types, which may include:

. Fixed income assets . Property
. Equities . Reinsurance assets
. Loans . Any other assets where applicable, in

particular assets that you think need
improvements in the valuation
. Derivatives methodology for RBC.

. Policy loans

© 2013 Towers Watson. All rights reserved. —
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Asset valuation and classification

2. Description of valuation methodology for listed assets

Rationale:
Some companies have mentioned that there is a lack of consistency in the valuation of listed
assets between the RBC method and other reporting standards.

Please provide a description of how listed assets are valued for RBC reporting purposes and any
differences between the valuation methodologies adopted for RBC and accounting purposes
(where applicable).

Please also provide any suggestions for improvement.
3.  “Look-through” method for unit trusts

Rationale:

There have been several comments raised in the industry surveys abeut the difficulty in applying
the “look-through” method for unit trusts. We would like {6 understand haw each company
currently applies this method, and assess any potehtial improvements that could be made to the
approach.

Please provide a description of how your company currently applies the “look-through” method
for unit trusts (i.e. in RBC form 5.6).

Please also provide any suggestions for improve ment.
4. Asset market values by asset type as at 31 December.2012

Rationale:
To assess the matériality of other asset types that may not be captured appropriately in the
current RBC frainework.

Please note that this'differs£tom ©Guestion in that Question 1 is asking for the current treatment
of assets in the:RBC forims, whereas for this-guestion we are trying to assess if the granularity of
thegasset classes needs to beximproved, and hence would like to understand the materiality of
gertain assets that are eurrently hot reported separately in the RBC forms.

Please provide asset market values split between the following asset types. For non-listed assets
please provide these asset values on the same basis that is described in ID1 (details on how
non-listed assets are valued):

Fixed interest assets:

— Realinterest rates (i.e. bonds that have coupons that are linked to an inflation index)

—  Floating interest rates (i.e. bonds that have coupons that are linked to some index /
indicator, and are not fixed)

Property:
—  Direct property Others (for example):
—  Unlisted property trusts —  Hedge funds
—  Listed property trusts — Infrastructure debt
© 2013 Towers Watson. All rights reserved. —
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Liability valuation and classification

Liability valuation and classification

Rationale:

w“ann

The i

Tstlastviana:

nformation request in this section is to ensure that the existing classification is clear, and to

assess the need for consistency / clearer guidelines regarding this aspect.

Y
Voya
§
azl

I~ N Yo ¥ A A oqy g ° o v o q v A o
1/]ﬁ'ﬂﬂﬂ']lJﬂWfJ(l@WfJEIJE]HLWE]VHIWLLulﬁ]'J'Iﬂ']jﬁ]’llﬂ!ﬂﬂj%Lﬂﬂﬂl@ﬂﬁﬂe}mu'lﬂigﬂuﬂﬂ’lUﬂﬂi‘]UUNﬂ'ﬂMﬂf@Lﬂu

o 7 A a = v o o 1A v o o A ,' o °
mqﬂixmﬂtﬁ@ﬂﬁxtuuﬁﬂmm@]mmﬂumi%ﬂ‘mﬂﬁ@miﬂ@mW’ﬁwdmmimﬁﬂtduﬂ@mutﬁmﬂumﬁﬁnu,umJ

(3 [ v q YA Y v 4??} A '
‘i$Lﬂ°ﬂGUENﬁﬂuJig?ﬂi$ﬂuﬂﬁllﬁhﬂ’ﬂhﬁﬂﬂﬂaﬂﬂ/ﬂ’ﬂhﬂfﬂﬁ]uNWﬂﬁuuﬁiﬂ\lM

Dat

arequired:

'
= 9

TouandeIniy:

U

Where applicable, please comment on the definition.of Long-Term contact in the current RBC
regulation. The current definition is as follows:
ﬂ;mmﬁmmmﬁmﬁmﬁagﬁuﬁﬂmmmﬁmuﬂpﬂnﬁuﬁaizaszlumiﬁ’wﬁnﬂua RBC apiiu
Faieiiowludagiuiaan

“Long term insurance contract means health or critical illness or accident with a contractual term
of more than 1 year or automatic renewal ' guarantee which is non-cancellable by the insurer and
under which the insurer cannot freely change the premiums or any policy benefits during the
policy lifetime.”

o o o = o o o gy P o A
dylseiuneszeged vueds dyglsenuden lianuduasesnsseiugunin wse
msserusegiiamg wsemssziune lsaiieus iilseozarvesdyyuiunii 1 1 nie
imsusesmsaea1gon ula a9vs vnasenuse Iuausavenandy

' o a ~ v o = = o

uag ansar/sumiwaneseiuse swauaeuawarss lenilag
lunsusssin/sziusenasnergayails’

2. Where applicable, please provide details on liability (reserve) valuation methods applied to
business classified as long-term business 1 above.

v a an A ° A o ' v o AA o v
ﬂ§mﬂm1ﬂa$mﬂﬂmm3ﬁw161’fl,umsmmmmumiawmLmazﬂi:mmmmsﬂixﬂunﬂwgm}ﬂ wafﬂumw
uAuATEITTOzeMINGRN 1 (1nT))
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Insurance risk calibration (Non-life)

Insurance risk calibration (Non-Life)

Rationale (in general):
wanmsuazmiawa (aenali):

The data requested in this section is to enable a review / recalibration of the insurance risk PADs. To

provide context on why each data item is requested, a brief outline of the methodology used for
calibration of insurance risk PADs is described here.

meuama%mmeumanm'lﬂ“l%’“lumiﬂumu/ recalibration mmemmwumu (P Ds)

yoanuassd sz me“lwmuﬂ1wwmmummm°lmmmimemam

m'lmlmiﬁgﬂa‘ﬁmiﬂﬁumim calibration mmemmwumu (PADS) ¢

@

= Y v W g
@9 IUMIUsenuneasil

1 Random fluctuations

The risk that the numbers and amounts of claims
volatlllty, | e. deviation from expected values _
mmmmmﬂﬂmﬂmmummﬂﬂimm mu”lwmnmmummm"l a‘lﬂ'
iipannauiurIuveana (muilna THN] o 13 uduy

2 Mis-estimation of the mean

but are estimated bagt ie the company / industry and judgement. The
own) liabilities, as past experience includes the

A

3 mmam‘nﬁﬂ (best estimate liabilities)
7 wwuauﬂﬂmwmﬂﬁuusl,uemﬂ@“lmmmmmmﬂswmmms"lﬂmﬂﬂswa

Event (catast

The risk that the nu rs and amounts of claims paid will be higher due to a catastrophic events
(such as floods, windstorms etc.).

anuAeIIAna NS LM ondesman lnumauny nas
mmumﬁu'lwnwmmufﬂwumqaﬂ'mnmﬂmmﬂmummmmminf”aﬁﬂ"’mwﬁwwﬁ (1% gNNNY LAY
Ny Hudn)
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Insurance risk calibration (Non-life)

We are requesting historical data to be provided for at least six years to enable variation of
experience levels to be analysed. The experience will be of particular relevance in consideration of the
random fluctuations (i.e. point 1 above) and the “mis-estimation of the mean” (i.e. point 2 above).
o C4 a o
15 19gihnsvetoyalszaumssivesus Bnediation 6 1
A q ya g A a 7Y A o = ¢ A o
e Inidoyaiiisanalumsinszndoyaneinuman)asun)asvenlszaums slveauiem

Details of large losses and event (catastrophe) losses will be particularly useful for understanding the
impact of large and / or event losses on the business and can be used as data for refinement in the
calibration stage.
iwa‘”mﬂﬂmmmmﬁwwmumiwmua%wmmm(nﬂwmmﬂﬁﬁwm)mmm
umamimmmwﬂmnmmwaﬂsw‘mJmﬂmmmﬂmfmum“lmuua“/memﬁ
uawmmmmiwanauﬂﬁ ﬂa‘un‘umimmuw 2 (calibration)

<3 o =
gl udunaz il Teas
AN Ase UTILIUNIN
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Insurance risk calibration (Non-life)

Data required:

9 Ay
VDHANNDINIT.

u

Class of business classifications

msnuunmuilszianveamsidsznude

The following classes of business should be applied for the purposes of this data request
(classification should be the same as the current OIC RBC Forms 4.1 and 4.2):
“lumimamam“lﬁmwémm‘ﬂiWmvlﬂJmﬂﬁﬂﬁvﬂuﬂamﬂmummﬂw

(Msuundsznnveamsilse ﬂuﬂauuﬁ]“lm%ummnmmuwmn RBC ‘n 4.1 uag 4.2 voanenils. “luﬂmmu)

® Fire ®  Third Party Liability
Mslsznuonnny M31lszAufennusuRanyANaN 18N

® Marine Hull ® Engineering
MsUsenusedlise MIdszAunen1IaINTTu

® Marine Cargo ® Aviation
M3UseiunennziaazMsvuds m3itszaunenamstu

e Compulsory Motor (Motor Cars) e  Personal Accident and Health
m3vsziusosooudnintisny (Fnoud) masznudegliamadiuyana nag

M3lsgauguamn

e Compulsory Motor (Motorcycles) @ . Financial lines
mydsziudesooudninifany (souones lod) M3lsziunennTiau

® Voluntary Motor ®  Agriculture
mslsziusesneudamaeaingle MIUseAUNINNMTINEAT

®  Industrial All Risks ®  Other classes
msdsziusonnudosiugnaiia m3dsziusedun

Where a particular class of business is not significant, that class of business can be ignored. A class of
business can be ignored for the purposes of calibrating exercise of the capital charge if it satisfies both
of the following criteria:

v o A 2 Y A
mnlszianueanmsise ﬂuﬂﬂ"lﬂmwu"lﬂmium 2 UpMNUANY
uammﬂﬁwmwmmmiﬂi mmauu”lwuaammiumsuwaua"lﬂhmmumi‘m calibrate
ﬂlamuﬂmmummmiummmm ‘vm‘uw‘nam15ﬂEJnnumﬂmammmﬂiwmmmms1st ﬂuﬂﬂuuq"lﬂ

®  Gross written premium (net of commissions) is less than 5% of the company’s total gross
written premium
uammmmUﬂswﬂunﬂmuﬂauwﬂmaﬂiwﬂuﬂﬂm (wmﬁﬂmmwm) finfesni15%
ﬁumgamimﬂmmﬂﬂﬁwﬂummuﬂauﬁﬂmﬂﬂiwﬂuﬂﬂmammmmmw

® Best estimate gross claims reserves are less than 5% of the company’s total best estimate
gross claims reserve
yarwesiudsesdmiumau maumudeunsienlsssusedennitlssunansiaiga
inriosni1 5%
"’liﬂ\ill“aﬂ'ﬁ’Jll"’llﬂﬁﬁu’s‘?ﬁEN??TH%"Ufha’uUh’im/lmm‘uﬂ"f)umiL’E'JTIJ3zﬁuﬁﬂﬁﬂmﬂa%ﬂis"memiﬁdﬁ’c;fﬂ
MINUAVDIUTEN
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Insurance risk calibration (Non-life)

It is necessary to have both of these criteria to appropriately regulate active and run-off classes of

business.

d' Z; Y @ U =) o U 1 U a v A A a v v

N'e)u'lwaammamﬂm”mmmmmy@a“lumsmuammswumsmamaﬂmaﬂmﬁﬂumﬂszmmmmiﬂizﬂuﬂEfl
A ]

A1i30 aj

Terminology / Abbreviations

HeANN/BnNYI¢0

Some abbreviations used throughout this section are listed below:
Tudutiagtimsldonysdesall
e Cat: Catastrophe losses which have arisen from a specific set of predefined events. See
“Major event (catastrophe) loss records” in page 27 for more details.
y 2 Yo 9

= v Aa oA ad a K AN Yt Y
AMUFIMIEINAINLTANWETTUANNATUIIN 1ramTain Tatnaszy 13 neldide
“318MIANUFIIBNNANNNINTAN1IE 3TV Iuniin 27

e IBNR: Incurred But NotyReported
A AMeTIRa UL AT NG 15U 091
e RI Reinsurance
Mmsdsenunene
e ULAE: Unallocated Loss Adjustment Expenses
alsmrelums sams au lnmeannuiics i 1 a5 aass
e XOL: Excess of Loss

ANUAIMIITIUNY

© 2013 Towers Watson. All rights reserved. —

page 10 TOWERS WATSON (A_“/



Insurance risk calibration (Non-life)

Gross (direct insurance) business figures as at 30 June 2013
yamnoutinlsznudane (Msvilsziudalauns ) o Jui 30 Agureu 2556

For gross of reinsurance figures, please provide the following items by class of business for a
minimum of six years on an accident year basis. These figures should include direct insurance
business only and exclude any assumed (inward) reinsurance business:
ﬂimﬂwnamﬂau‘ﬂﬂ“JJi‘vﬂunUﬁmma‘vi1&1mﬁﬁ]munmmJ5°'mmmmiﬂs°'numammaEJ 61l (mu"ﬂﬁxﬁmm)
mmm“lum’snmumqumigﬂummmnmﬁuﬂi ﬂuﬂﬂiﬂamqmmu

uawvlummmamﬁ]mmiwﬂi ﬂunamimmﬁu

Gross of reinsurance (direct insurance business) yamneutinlsziusoae

Accident Year Hiidame 2013* 2012 2011 2010 2009 2008

1. Gross Earned Premium*
Gelszfuseiidetiuseldsne

2. Premlum rate change (%)
sasutosefusoiinldownladlal (%)

3. Number of Reported claims
Suuvesmsiseniesmau lvmaunui lasusisanu

4. Non-Cat Paid Loss*
mau Tnunaunudeni Idinanndemian1ass sy

5. Cat Paid Loss
mau lrunaunudennaAfsNiaNn 1953 3 uA

6. Total Paid Loss* )
mau lrunaunuIen e

7. Non-Cat Reported Loss*
FINUANUFEIENN IAIAANTINIT AN ITTUINA*

8. Cat Reported Loss
F1PUANMFINIINAANN INTAN19FT TR

9. Total Reported Loss*
Y
TWNUANN TN NA*

Notes:
UYL

1. Class of business classification should be consistent with the class of business reported in RBC
Forms 4.1 and 4.2 (also see Class of business classifications above.)
Mssuupmulszianvesmsdseiussmsiinnuaeandesnulssmnmnuesnsseiusenusiea RBC
u‘umxlaé’nﬁ 4.1 uaz 4.2 (mﬁi’muﬂmuﬂi;",LmnGumﬂﬁﬂizfi"uﬁﬂuﬁﬂﬂﬂuﬁ’muu)

© 2013 Towers Watson. All rights reserved. —
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Insurance risk calibration (Non-life)

2. Gross Earned Premium figures provided should be net of commissions / brokerages paid out or
other acquisition costs where relevant.
mEnJi nuﬂsmnayﬂusw'lm'311uumiyﬂuuamamwmmmumwm /i miaenin vs e
aldmelumsiedug ifeados

3. Gross Paid and Reported figures should be provided net of salvage and subrogation.
yasmvesmau lvumaunudienourinlsziuae tag senuanudonenouinilsziuae
IS 4 a v o 1 @ a £
asduyamgninasingamannnswdiagmsaindns

4. Items marked with an asterisk (*) are highly important items for the calibration exercise.
Incomplete or inaccurate data in these |tems may produce biases in the results.
immwmmawmman%u *) Ao ﬁ1me§mmmmﬂmnmmmsm calibration
‘Vimmeuammu"lmsumuaummme”lmmm ai lradnsinmewdeeld

5. Cells highlighted in grey indicate that a company may already have submitted this data to the
OIC through RBC forms 4.1 or 4.2, or through data triangles. If you have already submitted this
data to the OIC, you do not have to supply the same data for this data collection exercise.
Glfmmﬂumm o mauaﬂmmswm%umsmmemmuﬂu RBC Lm‘uWem 4.1 182 4.2 1150
nmilemaua“lumamiﬂmumaﬂmgm ‘mﬂmwnmﬂmammuunuma ava. ud
usyw"lumn]umm“lmeuamuueﬂ

6. Figures for accident year 2013 only.require six months of data.
) v A a 3’; 9 A = 1 Z/
dmsuname 2013 uazvevoyaied 6 @B NIVITY

7. Catastrophe losses (items 4 to 7) are defined as large event insurance losses which have arisen
from a specific set of predefined events. See “Major event (catastrophe) loss records” in page 27
for more details. If a.company cannot provide catastrophe and non-catastrophe losses
separately, then providing the total Iosses only is also acceptable
ANUAIHIINNAONUAN NFITUTIA (518ﬂ1i‘1/l4 N7 ‘mem mmmamﬂmuwﬂwmmﬂﬂmumﬂ
mmmsmw"lﬂumiiwu‘la meldave “'iwmsmmmamﬂmﬂﬂmﬂﬂawmwN‘ﬁﬁwm” Tuwthii 27
mwmmw‘lumma‘mmmanmmgﬁﬂmsmmﬂmugﬂummmﬂmamﬂnawm‘wwﬁﬁmm 130
anuidermeni g nsofian s ssana ﬂ'imﬂmeuaiumummmmmamwm

8. <If available, please provide the premium rate change for reference. If your company does not
calculate premlum rate change benchmark rate changes might be used.
ﬂimﬂwa@mmﬂﬂi ﬂuﬂﬂm‘ﬂaauuﬂm"lﬂmamllﬂcl%mmnmifmm(wmmmm“lﬁ”lﬂ)
mmﬂmw'lmmsmmmamnmﬂi ﬂuﬂﬂmﬂaauuﬂm
mi]%fammJﬂﬂizﬂuﬂamﬂaEJume"lﬂmmmﬂﬂizﬂunﬂmmgm

® Premium rate change is a measure of the changes in price charge from one year to
another. Different companies, different classes have different method of calculating
premium rate changes. The simplest method is to calculate the percentage change in
price of the same pollcy between current year and previous year.
sasutenlsziusofnasunladly Ae
myfaamuaounacveadolssfusondiiviialuss i ,
Felunaazus vnrieunas ﬂium‘nmmmsﬂ'5Wﬁuﬁamﬁlﬁmmmﬂﬁ'w“lumsﬁmamé’muﬂaﬂszﬁu
Sofnlaounlaqly 3 a'ﬁmﬁmmmmm‘nﬁﬂ fo
mimmmgﬂeiwu@mﬂaau"lﬂﬁumemwmaﬂswﬂuﬂamemﬂuemwmﬂﬂﬁ LAUSIVBINITUTT TR
usznihlapiunayilnou
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Insurance risk calibration (Non-life)

Another simple way to calculate premium rate change is to calculate the premium per
exposure for each year and calculate the percentage change between years. For
instance the equation
an o ] o A v oA 4 A an & oA
Fmsmuiaunuegvessasubelseiuseilasuutlasldsnituil fe
k4 v

msmunndelseiunsvewaas Tomadeano lunaazil

Y o o I A VoA o 1w X
udnhunmusesidudnlasuntlasldusenandl deaumsdedredsse 114

Total Premium of Class of Business

?
(masmwandio)sziudelmlszinnvesnsilszduse)

Total Sum insured
(wasmusanuonlseiusty)

Premium rate (sasnileiszingy) =

could be appropriate for Fire, Marine Hull, Marine Cargo, Industrial All Risks,
Engineering, Aviation, Personal Accident and Health, whilst
aumsmuuumzaudmiumsdsziudanne matignuneaise
matlsgdusonungiauazmsvuds mailsedusnudsssognsia malsgdusenimnism
mssznudenumstiu mslsenunegiinmaauyana uaz Mydseiuguan

Total Premium of Class of Business

s
(nasammeuiiodsziudelulszianvesnisilssiusy)

Premium rate(Saziiensziuse) = Total mumber of vehicle-years

(nas3mmea01gn 15 VeI DO )

could be appropriate for Compulsory Motor (Motor.Cars), Compulsory motor
(Motorcycles), Voluntary. motor and
AuMIMUBUITIN aud MM Us 2 AUNEs neuan ATy (Faaud) MIlseiudesasuaniatiany
(soue1ads lue) uaz midszAusesaeuamaaiiagle

Total Premium of Class of Business

(waswvoudlelsziuselulszianuesnisilssiuss)
Total Indemnity Limit

Premium rate(daswielsziude) =
(nasawvesmssaldmauTnumaumugeganeniusssa)
could be appropriate for Third Party Liability, Financial Lines, Agriculture

dqumsmupumngaudrsumsUsziuseanuiuiadeyananiouen mylseiudeniansitu
wag MIYUsLAUAINNMIINEAT

9. “Paid loss” is defined as the cumulative claim payments as at 30 June 2013 for each accident

year.

mau Tnumaunuae vineds mau vumaunudiedzay a Sui 30 lguieu 2556
) v A a 1 =
dwsvimnamg luuaayll

10. “Reported loss” is defined as the cumulative claim payments plus case reserves as at 30 June
2013 for each accident year.
FWIUANMTINE 118D HaF WV an lvumaunuseasay uay ,
Rudisesdmiummndemeiiuisn18susenuuduazms teman Tmammudaliiuga o Tui 30
fiquion 2556 dmsilfiAamgluuaagil
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Insurance risk calibration (Non-life)

Assumed (inward) reinsurance business figures as at 30 June 2013
yammssuiseiunune o Jum 30 Hguieu 2556

For Assumed (inward) reinsurance figures, please provide the following items by class of business
for a minimum of six years on an accident year basis. These figures should include assumed (inward)
reinsurance business only and should exclude all direct insurance business:
ﬂimﬂwnammﬁ‘Uﬂiwﬂunﬂmlmawswmimamnmuﬂi“mmmmiﬂs shuNoteios 6 (GniJﬂVILﬂﬂL‘I/WI)
mmm“lum’snmumqumigﬂummmﬂmﬁuﬂi ﬂuﬂﬂﬁammu waglusawdamsulse ﬂuﬂﬂiﬂamqmwm

Assumed (inward) reinsurance mssudsznunsne

Accident Year Yninamin 2013* 2012 2011 2010 2009 2008

Q

1. Earned Premium*
LUﬂﬂi”ﬂuﬂﬂ%ﬂﬂlﬂuﬂﬂ%”

2. Non-Cat Paid Loss
mau lrunaunudeny lainannsemian1asssumna

3. Cat Paid Loss
Mau IMunauNUIBNNANNN BNITANITT TUINA

4, Total Paid Loss*

mau lunaunuenIvua*

5. Non-Cat Reported Loss
s18uANUFseNl ldinanfeNITANNEITUNA

6. Cat Reported Loss
F1PNUANMFEHIINNAINN BT ANIIFIT THWA

7. Total Reported Loss*

FWNUANWTIHIINIHNA®

Notes:
NUYLNG):

1. Class of business classification should be consistent with the class of business reported in RBC
Forms 4.1 and 4.2 (also see Class of business classifications above.)
MIsuunmulszianveamslseiusenisinnuasandeesnuyszmnveansdseiuseaiusieau RBC
puuledud 4.1 nag 4.2 (Msswunanlszanvesnsseiusouans 1 udvum)

2. Earned premium figures provided should be net of outwards commissions, but gross of outward
remsurance premlum where relevant.
uammfJ“JJiwﬂuﬂfmnauJuiwhlﬂmmJuuamﬁmwmwnmmwmmﬂ
(GNuJuuamﬂaumiwnmﬂﬂswnummmmiLmﬂswnummmmmmmmﬂ

© 2013 Towers Watson. All rights reserved. —
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Insurance risk calibration (Non-life)

3. Paid and Reported figures should be provided net of salvage and subrogation but gross of
outward reinsurance recoveries.
yamvesmau lnumaununieneusinlsziuae taz sienuanudemenouinlsziuae
mmJu11amamﬁwawﬂmmcﬁmmwaummimnﬁm
(Gmﬂuuamﬂeumswmum]s AufgueIMIe1lsziufae)

4. Items marked with an asterisk (*) are highly important items for the calibration exercise.
Incomplete or inaccurate data in these |tems may produce biases in the results.
ﬁﬂmwmmammaﬂamu *) Ao ﬁ18mimmmmﬂmmnmmim calibration
14mmauamam"lmsumuaummme"lmmm pi Inadnsianuewdssla

5.  Figures for accident year 2013 only require six months of data.
o o a4 a o ) a A Y
dmsuiname 2013 uazvevoyaiied 6 1A0ULT AN

6. Catastrophe losses (items 3 to 8) are defined as large event insurance losses which have arisen
from a specific set of predefined events. See “Major event (catastrophe) loss records” in page 27
for more details. If a company cannot provide catastrophe and non-catastrophe losses
separately, then providing the total Iosses only is also acceptable
ANUTINIGINAINTAN W TTUIA (smmim 3548) wmam mmmwmmumiwmmnmumn
mmmsmw"lﬂumﬁ”u”h meldive “‘iwmimmmﬂmﬂmﬂﬂmﬂnﬂwmwN‘ﬁﬁwm” °1u1/im1n 27
m‘lrﬂfmi‘H‘ﬂllllﬁﬁﬂiﬂL!’]N!LEJﬂﬂ’NlJlﬁ’fﬂ‘l«ﬂﬂ‘ﬂLﬂﬂ"ll‘mﬂuﬂ’nnzﬁﬁnﬂﬂiﬂﬂﬂEJW"JJGWINﬁﬁ@J“BWI 130
arndemeii I dinennseitanesssuana ﬂsmﬂmauaiumummmmmamwm

7. “Paid loss” is defined as the cumulative claim payments as at 30 June 2013 for each accident
year.
i lnmaunusie vuteis manlnaunusioagen a Suii 30 fguiou 2556
dmsuiiiiamgluudasdl

8. “Reported loss™is defined as the cumulative claim payments plus case reserves as at 30 June
2013 for each accident.year.
FIWNUANMTGNY VBN HATINVRIA TN IMUNAN U ALY LAY ,
Rudisesdmiuamndemeius sn 185 usenuuduazms temau Tmammudaliiuga o Tui 30
figuion 2556 dmsvilfudamgluianasil
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Insurance risk calibration (Non-life)

Reinsurance figures
Mavveamsdsznusuee

For reinsurance figures (for both direct and assumed business), please provide the following items by
class of business for a Lninimum of six years:

njanldyannlsziudeaeiauumsivilsziuseTaoas s nazmssviseiusese)
uaazsemssmunmanlszamveamslsziuduedhaion 6 1

Reinsurance msuszhusune

v

2013 2012 2011 2010 2009 2008

Pro-rata treaty reinsurance dyanisziunenuumudadin

.

1. Pro-rata premium
Y
WelsznuneaeveamslsenussaonuuaudaaIu

2. Pro-rata commission 4

C o & du g o o R N y 4
Mt Iasunnmsdseiuseaenumudaain rF

3. Pro-rata RI recoveries ) ) 4

ﬁuﬁﬂnﬁumﬂmsﬂs:ﬁ’uﬁ’a@immumuﬁ’m@u

Excess of loss treaty reinsurance danisziunauuuninu@arigaiuny

S, s,

4. XOL Premium > o
\ y .
Wetlserunsnevesduanlsenuasnuuanudeie . 4
1 a °° S%
daunu

5. Reinstatement Premium
Y )
Welseiusaemsdanauny

i
W

6. XOL Recoveries
SuRunGendesmau lvumaunusuau

v v

Facultative reinsurance msdsziufeneuuLIRNIZI 1Y

N N o

7. Facultative premium |
Y

Other reinsurance ﬂi:f“\’udmmuguq

9. Other RI premium
E4 ¥
Wetlseiuseaauuudug

10. Other RI Recoveries
Ruidenaunnmstlseiuseaouuuoug

11. Total Brokerage
e a b
afuriveniiianue
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Insurance risk calibration (Non-life)

Notes:
HUYLVIR:

1. Class of business classification should be consistent with the class of business reported in RBC
Forms 4.1 and 4.2 (also see Class of business classifications above.)
msswunmulszianvesmslseiuseaisianuasandeiulszmnvesnsseiussaiusea RBC
uuueduii 4.1 uaz 4.2 (M3suunmulsznnvesmsdsziusouaas 3 luduun)

2. Items marked with an asterisk (*) are highly important items for the calibration exercise.
Incomplete or inaccurate data in these items may produce biases in the results.
smmsﬁﬁm%gwmaﬂaﬂ%’u *) fio SwnsiinaNudRamInAem ¥ calibration
winveyamaii luasuduanysainieligndes e ldwadnsinnuiewdesld

3. Reinsurance premiums provided for both pro-rata and excess of loss reinsurance should be
prowded gross | of brokerage.
L‘]JEJﬂi ﬂuﬂﬁlﬁl’o‘ﬂQLHJ‘]Jmllﬁﬂﬁ’mmeu‘]J‘]Jﬂ’ﬂil!,ﬁﬁl‘mﬁlﬁ’mmu msilumis At vent

4. Some reinsurance treaties may cover multiple classes of business, and/or multiple accident
years. Please provide additional details on how you allocate reinsurance premiums,
reinstatement premiums, reinsurance commissions and reinsurance recoveries (if applicable).
dynlsy ﬂuﬂﬂﬁﬂ‘]_lNﬂiwLﬂVIE’)WZJﬂﬂiJﬂiJﬂ‘i’EN‘]J'iw!,ﬂ‘ﬂéll’ejﬂmiﬂiwﬂuﬂﬁmmﬂ’ﬂ 1 U5210m uaz/mse
ﬂuﬂsmﬂmﬂﬂmmmﬂmw 1% ﬂﬁmﬂﬂﬂﬂa‘“mﬁlﬂmii]ﬂffiimﬂ‘ﬂi 2NUNIAD maﬂiwﬂuﬂmwamﬁwmmu
Attt iaz duienuanmslsefugods Tilsimsse fusodavoasazlszaniiude (¥n3)
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Insurance risk calibration (Non-life)

Reinsurance information
Yoyavasmsilsziunuae

Rationale:

ﬁé’nmmazmqwa:

This information will be useful in understanding the potential effect of reinsurance and to assess what
forms of relnsurance might / might not be allowed for approprlately in the RBC framework.
ElJE]lJaﬂUﬁTUUlJ]Jﬁ Twummﬁmnm1uﬂﬂmwaﬂﬁzwmwmmﬂmumﬂmnJ LNUNBAD
wazdszfiuunulsefusonelsuanlafinnummns aufingsweglu RBC framework.

Please provide a high-level description of the types of reinsurance arrangements that have been in
place over the data collection period defined above, including a description of the materiality of each
reinsurance agreement. This should include the foIIowing where applicable:
ﬂim11ﬁi1ﬂﬁulﬂﬂﬂaﬂ1ﬁﬂi12¢]"1}®\i‘]J'ia,!,ﬂﬂ"llﬂxiﬂﬁ’ﬂi zuseiiud mnldlugaese zoeal 63iieun
“IN'i’JlliNi1ﬂﬁulﬂﬂﬂmﬂﬂﬁ1iwﬁ1ﬂmﬂlﬂﬂﬁmﬂJ"IﬂiwﬂuG]’f) ag AAsNT AL Laﬂﬂmm‘lﬂu (1uﬂimwu)

® Facultative reinsurance. The number of facultative reinsurance contracts bought for different
classes of business, and any rules for purchasing facultative reinsurance (if applicable)
MIUseAuNsApULLIMNIZI Y
Nuaudynmalsy ﬂuﬂﬂﬂmmmﬂW’l“’i161/I‘1J5H1/]°1567cﬁ1’i'iﬂﬂ’|’iﬂi gnunouaazlsznn
mmwaﬂﬂgmiummﬂmaﬂﬁ AUNBAD. (11101)

® Pro-ratatreaty reinsurance. The details of pro-rata treaties, including:
M3dsznufsam Uy LIDUA N TaaIY
sw'mLaﬂﬂmammmﬂs”nuﬂﬂﬁmmmmaﬂmumsmwa'lﬂu

e  classes of/business-covered, cession %s, commission arrangements for
quota share treaties; and
anuauasedluudazlsunanvesnslsziuse duienlsziusvde (%)
Aevtlumssamdynlseiuseaenuusasidiu uaz

® classes of business covered, retention levels, treaty capacities, aggregate/
event limits, commission arrangements for surplus treaties (if appllcable)
anuauasodluudazlsunanvesnslsziuse sedunMEsei ST ideass Sieq
mmannsalumsiulssiudevesdyamlsziuae
NUIURUNAAANUTUAATIMYAADI 2Bz T2 AUA /A IURIUTINAA NS UAAY
1ganoMamMIald M USUEITUNA
muwerihlumsiamdyalsyiuseasnunaiunu (mnd)
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Insurance risk calibration (Non-life)

Excess of loss treaty reinsurance. The structure of the XOL treaty programmes — types of
XOL (e.qg. risk, risk & cat, cat only), classes of business covered, attachment point, limits and
reinstatements (if applicable)

dynlsziuaeuuunuIdeE Y anymwmmﬁmmm AUABLLUANM TR T IUNY —
1Jmemmmmﬂmamumu (U AMUIEBY AT FBIAZ R RTAN 95T HA
ﬂﬂwmmmﬁmmmmu) ﬂ’JHJﬂiJﬂiﬂ\ﬂuu@mwﬂimm‘ﬂleﬁNﬂﬁ‘lJiwﬂLlﬂﬂ
ﬁm’mmmgﬁﬂmadamﬁuﬁ'lﬁ’mﬂaaﬁ’u'li'ﬁmaumm?mmaqaqm’eniuﬁiiﬁuaz MIdanauny
(¥1n%)

Aggregate excess of loss. The structure of the aggregate XOL treaty programmes — types of
aggregate XOL, classes of business covered, attachment point, limits and reinstatements (if
applicable)

M3sziudsapn T IBa AN anBUveIdy Y EAUADI LA TS IBEIUNUITIN —
Uszinnvesnnudernediwnusin anuduasesluiaazdszianvesms tsziuse
Suuau@emediuiui ldanaciuls fﬁ’wmumm(ﬁﬂmﬂqaqﬂ@faﬂﬁmﬁﬁu,az MITANALUNY
(101))

Other reinsurance arrangements. This includes any finite-reinsurance, structured quota share,
adverse development cover / loss portfolio transfer, multiyear / multi-line protections (if
applicable).

o v o A = = v o o g
M3ilsziudsaenuUdL) 395W0IMIVsEAussauLTING
Tassadwvesdynnlsziudoaennusasiain maguasesn liesweveadudises/
M3 Teugeasiuvesnnudoneanmsdiznunesnndsulsziune Taans s enilall 1d1eou
msfuasesnnnd 13/ g5ulse dusensvilse iudetlssianmeg wanelszan (mni)
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Insurance risk calibration (Non-life)

Net of reinsurance business figures as at 30 June 2013
yamveamslsziusanasinilsziudene a Iun 30 lguiem 2556

For net of reinsurance figures, please provide the following items by class of business for a minimum
of six years. These figures should include both direct and assumed (inward) reinsurance business:
nyaniiyarnlsziudoaeusiazsmsdwunaanlszianvesmalsziudaediaion 6 1
yamlumsduataniuyamswvesmssmlsziusslasas e uazmssulsziusve

Net of all reinsurance rastindsznuHunen g

v

2013 2012 2011 2010 2009 2008

1. Net Earned Premium* , .
X v o oA 3 a : -
Welsziusvhdeduseldgn: 7 @

2. Non-Cat Paid Loss
mau Tnunaunudeni ldinanndemian1asss

a
B9

3. Cat Paid Loss
mMau ImunaunUIBNNANNNINITANIITITHIN

a

#

4, Total Paid Loss* ) el L
mau Tnunannuden vy : :

5. Non-Cat Reported Loss
FIBNUANUFEIEN IAIAAINTINTAN 9T ITY
AL

6. Cat Reported Loss o
F1PNUANMFEHIINNANNN INTANIIFT TR

7. Total Reported Loss*
N H <
FENUANMTTIININUA*

Notes: .
(ERIGE "

1. Class of business classification should be consistent with the class of business reported in RBC

Forms 4.1 and 4.2 (élso see Class of business classifications above.)

M3suunmulsznueImslsziusealsianuaeandesnulszmnnvesnstseiussaiuiieans RBC
s A ° v W

syuleuin 4.1 vag 4.2 (Mswunmulsznanvesmsdsziusouaas 13 uduun)

2.  Net amounts should consist of both direct and assumed business.
1 v @ v w1 I 1 I v W 1% v o 1
gamwawﬂﬂszﬂumm“lumiNnJuyjamiammmiﬁuﬂixﬂuﬂﬂiﬂﬂmq tazmMssulsenuneae
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Insurance risk calibration (Non-life)

3. Net earned premium figures provided should be net of commission / brokerage paid out or other
acquisition costs, reinsurance commission, reinsurance brokerage and reinsurance premium
(mcludmg facultative remsurance pro-rata, XOL and other treaties).

!Uﬂﬂi ﬂunwﬂmﬂuﬁm”lﬂamuumnﬂummamwmwnmmwm / Anfumtivueni e
ﬂﬂﬂmﬂslumsmwauq Ahmtinnmaeseiudede athmiienthnnmsenlseiusose way
Wedsgiuseae (wdedyalsziussaonuummzsie dyanlsziusoaonuumudadiu
Foyynlsziudenuuarmi@omeduiu uas doyynlszsuseuuudun)

4. Net paid and outstanding figures should be provided net of reinsurance recoveries (including
facultative reinsurance, pro-rata, XOL and other treaties)
mau Tnunaunuiteraaindseiudoas taz aaulnumannumesie
mstluyamgninduindmis enfunnmsdsziusone Gwidyymlsziusodouuummee
Foyynlseiusedonuuamdadiu doyynlssiuseuuuanudemedaninuas dyantsziudensuaun)

5. Items marked with an asterisk (*) are highly important items for the calibration exercise.
Incomplete or inaccurate data in these |tems may produce biases in the results.
swamsmmsmwmaﬂamu (*) Av iwmsmmmmﬂmmnmamsm calibration
wmmauammu"lammmummmma"lmﬂma R RS YL RN TVIG N (o)

6. Cells highlighted in grey indicate that a company may already have submitted this data to the
OIC through RBC forms 4.1 or 4.2, or.through data triangles. If you have already submitted this
data to the OIC, you do not have to supply the same data for this data collection exercise.
Foanuiludin fie mamwwmwmﬁmmﬁﬁwauamuu"lu RBC u‘uumlaim 4.1 1ag 4.2 130
umi“l,wumla“lwuamiﬂﬁmmaﬂmm mﬂmymmﬂmammuuﬂuma aln. ud
uilem"lmuﬂumﬂmayjamuum

7. Figures for accident year 2013 only require six months of data.
' v £
d i uTlnnameg 2013 1inazvedeyaiiios 6 idouus NI

8. Catastrophe losses (items 2,.3, 5 and 6)-are defined as large event insurance losses which have
arisen from a.specific set of predefined events. See “Major event (catastrophe) loss records” in
page 27 for more details. If a company cannot provide catastrophe and non-catastrophe losses
separately, then providing the total losses only is also acceptable.
ANMMATENINSUITAN BT TUNA (G18NIT 2, 3, 5 uag 6) nueEe audrmeva iR suan

o

!ﬁﬁﬂ]iﬂ!ﬂllﬂllﬂﬁﬁwﬂvh jﬂﬂnlﬁﬂ’.l"llﬂ "i']ﬂﬂﬁﬂ’ﬂmﬁﬂ‘lﬂﬂ‘ﬂlﬂﬂ%?ﬂﬂﬂW’UﬁﬂN‘ﬁiill‘]ﬂ@]” 1uwu1w 27
A

'E]TPﬂﬂ‘]J'ﬂemllllfﬂiﬂim!ﬂ\iuﬂﬂﬂ’!ﬂilL’E‘TEJ‘PHEJ‘V]Lﬂﬂﬂ]ulﬂuﬂ’ﬂulﬁﬂﬁ%ﬁWﬂﬂEJWI]GW]NTiS'ﬁJ"KWI niIov
ﬂ’JHJLﬁﬂﬁiﬂﬂuqﬂlﬂﬂiﬂﬂﬂUW’U@]‘V]']\‘I‘ﬁiﬂJGD'WI ﬂﬁil!ﬂ‘lri"llf)iJaiuﬁ’)uﬂlﬁ)ﬂﬂ’NNLﬁﬂ‘ﬂ\iﬁNﬂ

9. “Paid loss” is defined as the cumulative claim payments as at 30 June 2013 for each accident
year.
aran lnumaunusie e s lmmaunusoazay u Tui 30 figuiou 2556
dmsuiiiiamglundasil

10. “Reported loss” is defined as the cumulative claim payments plus case reserves as at 30 June
2013 for each accident year
FIWNUANMTIHIY MUIEDN HaFIWUIM U lHunaunuIeaza Lag )
Judisesdmiuarnenieivd i 185uswanuduazms femau lmmaunudaliduge o Suii 30
fguiou 2556 dnsuilfinaneg luudasd)
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Insurance risk calibration (Non-life)

Premium and claim liability figures
Rudsesdmsuielsziude vaz Quasesnnsumau lvianaunu

For premium and claim liabilities, please provide the following items by class of business for a
minimum of six years:

Y J v v J o LYY J £ = oA a
ﬂ?ﬂ‘lﬂﬂyjﬁﬂﬁjﬁ$ﬂuﬂEJGIE’J!,LGI’GZi181ﬂﬁﬂ'l!!‘l»!ﬂﬂ1Nﬂi$lﬂﬂﬂl®ﬂﬂ1§ﬂi$ﬂuﬂﬂﬂfJN“L!E]fJ 61 (muﬂmﬂﬂmm)

a

Accident Year ?J?'nﬁﬂmq 2013" 2012 2011 2010 2009 2008

. a ) ) [ X v o @ ] 3
Unearned Premium Reserves (UPR) Rudsesdmiuidlelsziusshdslideiluield
1. Gross of Reinsurance*
neurinlsznuneaet
2. Net of Reinsurance*
anivaainlsznunene*

Gross Claim Reserves (Best Estimate basis)
RudsesdmSumau lvumaununournilseiudoas (Taeaslszuunshange)

3. Case Reserves*
Rudsesdmsuardemenusn 1dsusisnunduay
Y
msvemau Tnunaunuds liaugar

4. IBNR Reserves*
' Y
Rudsesdmsuaudemeninavundueus ingai 18
FUTIU

5. ULAE*
1 EAl [ a d‘ @ " Yo
mlgslumsdamsauIvunaunundgaluldvaass*

6. Cat Reserves
RUA1T09NNUANFTTNIA

Net of Reinsurance Claim Reserves (Best Estimate basis)
Ruasesdmiumau Tvumaumugninduinilseiuseae (TaedtUszinamsnanga)

7. Case Reserves*
Rudsesdmsuaudemenussn 1dsusieanunduay
Y
myvemau Tnunaunuds liaugar

8. IBNR Reserves*
a o o [ = d' a 4%‘ Y 1 A v o al] Y
RuarsesdmsuaNuFseNnaUULA WA ENgad 18
FUTWIU

9. ULAE*
1 E o a Ao " Yo
mlgelumsdamsauvunaunundaluldvaass*

10. Cat Reserves
RUAIT0NINUANNTITNHA
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Insurance risk calibration (Non-life)

Notes:
HUYLNe):

1. Class of business classification should be consistent with the class of business reported in RBC
Forms 4.1 and 4.2 (also see Class of business classifications above.)
mstwunaulszianvesmslseiuseasinnuasandesiulszmnvesmslszfusoausieam RBC
wuuesui 4.1 nay 4.2 (M3suunmudszianvesmsdsziusonaas 13 udunu)

2. Gross amounts should be the sum of all direct and assumed business. Net amounts should
include all recoveries on all direct and assumed business.
yamnauitnielszfudosenisdiuyamsmueamssulse ﬂumﬂnﬂmq agmsivlsenunese
yamuaanelse fusoaoasswafisenfunnmsilsy nunﬂmrmumﬁuﬂiwnunﬂinﬂmq
Hagmssudsenunone

3. Gross unearned premium figures provided should be net of deferred acquisition cost such as
commrssron/ brokerage paid out, where relevant.
mﬂﬂﬁ nunﬂ‘nm‘lnnenJuﬁﬂ"lmmuummeJamanwawnnﬂ%maiumimwﬁennﬁmﬁ U AUEHT
/ anfurtiaueni aneates

4. Net unearned premium figures provided should be net of deferred acquisition cost such as
commission or brokerage paid out and all deferred reinsurance commission (including facultative
reinsurance pro-rata, XOL and other treaties).

Sl nunﬂmq"luaerﬂus1ﬂ'lnﬁ°nﬁuumsrﬂuuamtﬁnﬁwmwnﬂﬂmmﬁlumwwsennummmr
mwenih / sntmiauent uaz miivinenivamsese nunamﬁennumwmm
Gwdsdyglsziunsrouummnzse dyailsznudsaeniuaivdadin
Foyalszsudeuuunamudenodaiv ez daaiussiudenundun)

5. Gross reserves figures provided should be net of salvage, subrogation, where relevant.
A o ' o v o 1 3 ' A o o ' o @ a LA a
Numimnauwnﬂizﬂunanen’mﬂugamqwﬁwaawnganwmwnnﬁwauazmﬁmnamﬁrﬁm%a

6. Net reserves figures provided should be net of salvage, subrogation and reinsurance recoveries
(including facultative reinsurance, pro-rata, XOL and other treaties), where relevant.
Rudeansuinssiuserenrmiiluyargnindainyammnnning m3aamans uas
damniFenfunnnslsziudede Gauteduyylsefusesounuinmzse
Foulseiuserenuuamdadiu doyynszsuseuuuanudemediniu uas dyandsziudenuuaun)
finoades

7. Items marked with an asterisk (*) are highly important items for the calibration exercise.
Incomplete or inaccurate data in these |tems may produce biases in the results.
'swm'svlmmewumﬂen%u *) Ao i1EJm'i‘mJmmmnmmnnemsm calibration
w1nmauammu"lmiumuﬁummme"lmnnm ot Iradnsiauewdeeld

8. Figures for accident year 2013 only requrre Six months of data.
mm‘uﬂmnnmn 2013 uuﬂwmemaumwm 6 meuuinmmu

9. Catastrophe losses (items 6 and 10) are defined as large event insurance losses which have
arisen from a specific set of predefined events. See “Major event (catastrophe) loss records” in
page 27 for more details. If a company cannot provide catastrophe and non-catastrophe losses
separately, then providing the total Iossee only is also acceptable. )
ANMFIGNINAINUANNTITTUA (579M5N 6 taz 10) ¥uede aAnudemeviialugiinadiuon
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Insurance risk calibration (Non-life)

mﬁmsmw"lﬂumiswu"h eldiive “fﬂﬂmimmmﬂmﬂmnﬂmmﬂwmmq*ﬁismnm" “l,uﬁum 27
m‘mﬂiﬁ‘H‘ﬂlllla‘nﬂimLiN!LEJﬂﬂ’Nlllﬁﬂ‘l«ﬂﬂ‘ﬂLﬂﬂ"’ll‘L!L“lJuﬂﬂiJLﬁﬂﬁRJ%mﬂEJW“JJ@WIN‘ﬁiiSJ%WI N30
mmmﬂmaml'lmﬂﬂmﬂﬂawmmwﬁmm ﬂsmﬂwmauaiumummmmmﬂmwm

10. Case reserves and IBNR reserves in items 3, 4, 7 and 8 should include direct claims handling
expenses.
Numfs'éNmmummmamﬂ‘ﬂmw"lmmmamumuawmﬁmamau‘lwwmmum‘luauﬁﬂ nag
Numsmmmummmﬂmamnﬂmuumgmusywﬂm‘lﬂsmwam “lu'iwmﬁn 3,4, 7unz 8
assmdemlsaelunsauiiumsvesmsiFendeemau Inunauny

11. ULAE refers to the expenses of administrating claims which are not allocated directly to the
individual claims.

T q Y o ~ ] A A o W Yo =
mlFelumssamsuesmsizondesmau lnumaununds li'lddaas s mnena
mlFelumsusmsaunsndumsizenfesmau lnumaunu
Favz luhlUsaassgmsisondosmaulnunaunuluusazsielagnsa
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Insurance risk calibration (Non-life)

Individual large (non-catastrophe) loss records

1A A a U A wAa a v d v a A
§1f_lﬂ1‘jﬂ?]134!?1"811418]511‘H]ﬂcl“r‘iﬂlu‘ﬁﬂllg‘ljmﬂiﬂﬂJ‘IElWiJﬂ‘YIN‘ﬁﬁﬁN‘Iﬂﬂ (MONINHITUN ﬁ%ﬁ) ABNIILNARL ALTif)

1059

For each large loss which is either greater than 10% of the total premium or above 5 million THB for
each class of business, please provide the following information per claim:
= = ld'd U U é’ % [ U o o A
MAUANUEIMEYIIA Ing N lyan N1 10% veadledseiudeswuedudazilszianvesmsilsznusne wie
Nyamvesnnuderieganan 5 samumyesaazlszinnueans sz iuse
Y k4
njanlddoyavesmsisoniosman Tnunaunulunaazainae liil

Notes:
HUYLNe:

Policy Year
S o
Unsuss55Y

Accident Year
= d' a
Uninameg

Class of Business
Iszinnvoemsise
NUNY

Date of Loss
JunaaNu e

Policy Sum
Insured / Limit
NUIUR U TZNU
e /
MUIUAMTIHIY
AIgARINTUTTTI

Gross of reinsurance Paid Loss
mau lunaunudeneuinlsziusede

Gross of reinsurance Case Estimate

mszanamsanu@emen lasuseauuduagms e au Imunaun
Y

ndshiduganeuiinsziudvae

Net of reinsurance Paid loss
mau lnunaunudegninasinsziusuae

Net of reinsurance Case Estimate

mszanamsanuaesmen lasuseanudazmsseaman lvunaun
Y

uds hiaugagninavinlsznunose

Claim Status
aauzypinau luunauny

Cause of Loss
A Y a =
mmemna“lmnﬂﬂmmmmﬂ

1. Class of business classification should be consistent with the class of business reported in RBC
Forms 4.1 and 4.2 (also see Class of business classifications above.)
msswunmulszianvesmslseiuseasinnuasandesiulszmnvesmslszfusoauseam RBC
wuuesui 4.1 naz 4.2 (M3duunmutlszanvesmsyseussans 13l udun)

2. Gross figures provided should be net of salvage and subrogation where relevant.
o o v o & ' A o oo ' o @ a L4 4
agamﬂauwﬂﬂﬁzﬂuﬂﬂﬂamﬁu,ﬂuagamq"nﬁwamﬂgammﬂmwmmzmimmmﬁxﬁm%’m
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Insurance risk calibration (Non-life)

3. Net figures provided should be net of salvage, subrogation and net of all reinsurance recoveries
(including facultative reinsurance, pro-rata and XOL treaties).
yammaarinilse nuﬂﬂm’amsL‘]Juuamﬁmwawmammﬂw3ws1 MsAINENT LAy
Lﬂummmnwawnmumﬁaﬂﬂumﬂmﬁﬂi nunammwm(mnmﬁmmﬂi AUNIADUUVINNIZINY
dayalsziudsaenuumudadiu dygnlsziuasununanu@emediuny uag ﬁmm1ﬂ5wﬂuﬁﬂllﬂﬂﬂuﬂ)

4. “Paid loss” is defined as the cumulative claim payments as at 30 June 2013.
maulnumaunude et mau lvmaumuseazay a Tuh 30 Uguiou 2556

5. “Case estimate” is defined as the case reserves as at 30 June 2013 for each accident year.
anlszuamsaudenen lasuswannduas msmamﬁu‘lwwmmuﬂﬂuauaﬂ wmam
Numimmmummmamﬂ‘ﬂmw"lmmmamumuamﬁmamau‘lwwmmum‘luauﬁﬂ a1 i 30
figuiou 2556 dmfunaazdiifamaludazil

6. “Claim Status” refers to the current status of the claim, foriexample “Open”, “Settled” or “Re-
opened”.
ﬁmuwmmﬁu‘lwwmmu IO ﬁmuwﬂ«nﬁmummnmmmmmau‘lwwmmu & TR GRMETSIL)
A0 ﬁuﬁﬂ Wye aoueitlalmi
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Insurance risk calibration (Non-life)

Major event (catastrophe) loss records
1M IANMFLIYNIDANNHYNUANMIT T TNWIA

Catastrophe losses are generally defined as events which can affect more than one class of business
simultaneously. The following events are to be considered “Catastrophe” events for the purposes of
the calibration exercise for the new RBC regime.
mmmﬂmﬂmﬂﬂmﬂﬂawmmmimmuuumuﬂmiﬂwﬂﬂm
mmmsm1/1mﬂmuummwammmwmﬂﬂiwmmmmi1J'i ZAUNY B VUL UABINY
m@]mimmm"lﬂmwnﬂwmimnﬂuﬂﬂwmmaﬁﬁiwmwmmﬂi a3 lumsi calibration ve4 RBC svuulwai

®  July 2011 — January 2012: Flooding in various regions (“Flooding July 2011")
NINYIAN 2554 — un31AY 2555: gnnnelugiininaiae (‘annie asngian 2554”)

® July 2011: Tropical Storm Nock-ten (“Storm Nock-ten 2011")
NINYIAU 2554: quimu%auuﬂﬂizgﬁu (“wwquﬂﬂimﬁu 2554")

e March— May 2011: Flooding in various regions (“Flooding March 2011")
NAY — ngenau 2554: gnanelugiininaiey ¢gnniy TuiaN2554")

®  October - December 2010: Flooding in various regions (“Flooding October 2010”)
AaAN — $uNAN 2553: gnundelugiinineie (‘annae gainy 2553”)

® 2 October 2006: Typhoon Xangsane (“Fyphoon Xangsane 2006")
2 qanny 2549: wig ladudraens (“wigldrudnams 25497)

® 23 May 2006: Flash flooding and landslides in Uttaradit, Sukhothai, Phrae, Lampang and
Nan Provinces (“Flog)ding May 2006")
23 wun 1AM 2549: 1hvaudunduazmsinausuaunan lusiiagasaad glale dnlsuag v
(“gNANY NYuAIAN 2549”)

e 26 December 2004: The Indian Ocean tsunami hit the west coast of Southern Thailand
(“Tsunami 2004")
26 Sunaw 2547: iiananauniluunaynssude vsnamednz Suanveanialdveslszmalng
(“Hunli 2547")

It would be inappropriate to define specific time periods for any claims since catastrophe claims can
emerge over extended periods of time. It is at the discretion of the insurer to appropriately assess
catastrophe claims and.include their best estimate liability as part of the RBC submissions.
MImuuaszeza1vednsiseniesmau lrumaunuenlinny limunzeu
maamﬂmsmmsmmau"lmmmmumﬂﬂﬂwmﬂNﬁsmqﬂmmmaaﬂsmgmwmmﬂswamammwuﬂ"lﬂ
mummmmwmflumﬁﬂiwmumﬁu”lwn‘nmmumﬂnawmmNﬁﬁﬁmsm
uazmimmumsaﬂﬂanﬂszmmmsmwz;m“luﬁmm RBC ﬂwuaqﬂmvgaﬁﬁﬂmmu?ﬁ’wﬂszﬁuﬁa
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Insurance risk calibration (Non-life)

® Policy Year ®  Gross of reinsurance Paid Loss

Ynsusssy mau lvunaunudeneutinlseiuiose
e Event ®  Gross of reinsurance Case Estimate ,
Description anlszuamsarmidemen 1dsusenunduazmssweau Tnumaunuga g
T10021009U0 uganourinilsziudvae
angmsol
e C(Class of ® Net of reinsurance Paid loss
Business mau Inumaunudegnivasindsziusuae
Uszinnueam
sUsenuny

° Event Date e Net of reinsurance Case Estimate
v A o U = A o 1 LA o IQSI
IUNYANITAL miszanamsauasrien lasuswauuduazmsseaan lnunaunmudalug
Y
Aadu ugagninainlsznuneae

Notes:
HUYLNG):

1. Class of business classification should be consistent with the class of business reported in RBC
Forms 4.1 and 4.2 (also see Class of business classifications above.)
msnuuaaulszianvesmsysziussasiamasandesnuilszmnvesnslseiussauseau RBC
wuueduii 4.1 nag 4.2 (Msswunamlsznnvesmslse fusonaad 3l udmo)

2. Gross figures provided should be net of salvage and subrogation where relevant.
o o 7. A Id 1 a v 1 o a 44
34amﬂauWﬂﬂisﬂuﬂﬂmamimJuy,amqmwawngaﬂwmmmﬁmzmimuaﬂﬁ‘ﬁzﬁméﬁ’m

3. Net figures provided should be net of salvage; subrogation and net of all reinsurance recoveries
(including facultative reinsurance, pro-rata and XOL treaties).
yammaarinise numjmamiLﬂummﬁmwmmmmmﬂmwm M5 EIWANS taz
zﬂummfﬁnwawnmumiﬂﬂﬂumﬂmsﬂs nuﬂﬂmmwm Grwdsdyynlsziudasuumnize
dygnlsiunsasuuumudadiu dygynlsziuasuuuaNuTeIBa NN 1Ay anumunﬂiwnummmuauq)

4. “Paid loss’ is defined as the cumulative claim payments as at 30 June 2013.
mau Tnumaunue vunede mau lvmannudisazay a 7ui 30 lguieu 2556

5. “Case estimate” is defined as the case reserves as at 30 June 2013 for each accident year.
RRVIEE mmmimmmﬂmaﬂmmwamumuawmimamﬁu"lwwmmum"lnaum mnﬂm
Numsmmm‘ummmamﬂ‘nmw‘lﬂimwamumuavmimﬂmau”lmwmmum'luauﬁﬂ  $uit 30
1gu1eu 2556 mmmmawﬂmﬂﬂm@immamﬂ

6. Most events will affect multiple policy years and classes of business. Please provide additional
details outlining how your company calculates (or allocates) event losses to different policy years
and classes of business.

4 = 1 U = 4 v @
mamyalvinalvgnervdawansgnuaonaidl nsusssy wag madseiuseralslsznm
njan i doyamuAnnenuITmsnus Enmuam (M5e $un)

4 1 Y 1 4 1 [
mmu,?mmﬂmﬂm@mimmumimy‘lﬂmgmaz“ﬂﬂﬁmim uaz uaazilszmnvesmsdsenuny
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Insurance risk calibration (Non-life)

Market, liquidity and credit (default)
risk calibration

Data required:

1. Market values by duration buckets (term to maturity as of 31 December 2012)

Rationale: 2

To assess the credit risk for each asset type. This is necessary be e the “spread” inherent in
fixed income assets includes a combination of risks such as ligu credit / default, etc.

A detailed breakdown (market values) of fixed income assets N (i.e. term to maturity)

buckets (e.g. 1-3 years, 4-7 years, etc.).

.
g
ent bonds, corporate

ber 2012.

These should be provided by asset type, e.g. go for each credit

rating, etc. Please provide this data as at 31

2. Details of other counterparties

Rationale: ,

This is to enable an assessment of the SK 1 i Other counterparties such as
i

external distribution partners.

© 2013 Towers Watson. All rights reserved. ——
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Group risk

Group risk

Information required:

The information requested in this section is intended to help us gain an understanding of the types of
group risks (for e.g. reputational, contagion, concentration, liquidity, etc.) that exist in Thailand.

For clarity, a “group” is defined as a group of companies that are related through common ownership
(i.e. parent or holding company / subsidiaries / branches). Some examples of “groups” are provided

below:
Insurance
Bank O
| | I | I
nsurance
Bank Insurance
Co
Insurance
Co
1 § 1 | | | |
Insurance Insurance Insurance Insurance Insurance
Co1 Co1 Co2
Note that this secti i e a part of a group / conglomerate of
companies.
3. 3 ‘ ompanies within the group?
The ip and 4 is intended to be qualitative, and is just intended to help
us o I rdependencies between your company and the companies
in your 5 of “group risk”, and if your company has experienced other
instances e i ffected by events occurring to other companies in the group, please
describe this.
4. nsfer additional capital to your group as a result of any risk events

5. Is there arisk of reputational damage to the insurance entity from these other entities i.e. is the
branding similar, or are the brands closely linked in the minds of consumers?

Does the insurance company rely in any way on other parts of the group in any operational sense?
Please provide a high-level overview.

© 2013 Towers Watson. All rights reserved. ——
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Operational risk calibration

Operational risk calibration

Information required:

The information requested in this section is to understand how companies currently te@at.and manage ‘@petational risks. We understand that the
information requested in item 2 (an operational risk register) typically takes several years to accumulate, agidhmay not be readily available.

Therefore, please provide feedback to us on what information is available. Please note that we would also welcome any feedback you can provide
on the types of operational risks that your company may face.

1. Internal modelling of operational risks —

Please provide a description of any internal modelling,of operational risks that your company currently performs, including a summary of the
methodology adopted and risk percentiles considered.

Where modelling of operational risk has been performed, provide indicative results for the following percentiles of operational risk: 50%, 75%, 90%,
95%, 99% and 99.5%. Where amounts are provided, please indicate if they include the expected operational risk loss, or whether they reflect only

operational risk losses in excess of the expected loss.

© 2013 Towers Watson. All rights reserved.
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Operational risk calibration

2.  Operational risk events (operational risk register) —

Table 1 below shows the qualitative and quantitative information required on operational risk. -Table 2 in the next few pages provides examples of
g

operational risks.

Table 1 — Operational Risk Events
d‘ o’d‘ a d? d‘ Y a wa
MIN L — 11 Qnﬁmmnﬂmumnmmmmﬂmﬂgmma

Event Category Event Category Event Category Event Category Event Category Event Category Event Category
a d a d a d a d a d a J a d
ﬂszmﬂwﬂmmmqmim ﬂizmﬂwmmm(@msm ﬂs:m‘nwmmmqmsm ﬂszm‘nwﬂmmm@msm ﬂszmﬂwﬂmaamqmsm ﬂizmﬂwﬂmmmq}mim ﬂs:m‘nwmmmqmsm |

Notes:
UL

-

1. Date event occurred: estimate of dat
@ td'd o a 421 [
TUNUHAM T UNAVU: ‘mfﬂl%

2. Refer to Table 2 for d
e
MINLUNYsZLHNY

3. Description of event: in
the risk
=2 o Y
F1eazIBeAvoUNANT o 11453
) o
MyUHIANODITIN UV RANUITY
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Operational risk calibration

4. Gross loss estimates: should be gross of any amounts recovered, and separated between actual losses and near misses (events which could
have led to significar;t loss but did not) ) .
Uszaumswavianuiudu: mirﬂuﬂy@ﬂi311ﬁwmmmﬁmauﬁﬂuﬁudamwﬂﬂa
uaz“lﬁ’uﬂmmjyizm'wjmﬂnﬂnm‘flgﬁmﬁuaﬁmawmmmcﬂmmi’ﬁLﬁauﬁﬂﬁﬁﬁﬂqﬁﬁmq (near misses) (MANI A FIMPIIGMaIFomsogaiiTediny
WINMAM Tl U RAT)

5. Recovery: the amount (in Thai Baht) of any recovery

= 1

4 1 . 4
msuAuganmilng: Sruautuildvens luduganming

© 2013 Towers Watson. All rights reserved.
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Table 2-Operational Risk Categorisation and Examples (Based on Basel Il and ABI categorisations)

Operational risk calibration

P ° Y 1 a2 v a wva Y a o [y J o a
M1319N 2 - ﬂ1§‘i]1!!1«!ﬂ1]§$!ﬂ‘ﬂ!!ﬁ%ﬂ'J?)fﬂ\‘l"’lli’)\iﬂ'ﬂﬂ!ﬁﬂﬂﬂ1H1J§_]Hﬂﬂ1§ (anmmnmsmnﬂs:mwmnﬂamnmmmsmnu@,ummnamumu Basel Il waz ABI)

Event type
yHave ANl

Internal Fraud

a A Y
M3NITANTONIIA INa Tngy)
anamalu

Definition
MNANNN

Losses due to acts of a
type intended to defraud,
misappropriate property or
circumvent regulations, the
law or company policy,
excluding diversity/
discrimination events,
which involves at least one
internal party
ANWABMIENNANINNITNTE
naalanazdelng
dnvonduning vise
Wanimestetieny ngrIe
LECRNCIRTER

ua Tusdamgiia AN
ynanvatelu¥erd/msia
anilgiia

v
DDYNUDY 1 AU e
g
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muuﬂﬂamaiunmmmm ks

BCBS examples
¢1een991n Basel Committee on Ban king
Supervision (BCBS)

Categories
lszian

Transactio ns no{ rt%

Unauthorised Activity {
Tusreanun siganssulag

A wvady M Yo
msUfianluldSuoyam
e unauthorised (w/ mon

ntentional)

/aud ' credit fraud / worthless deposits
a P a

<@/\% / mjmmmdmmﬂiﬂﬂ /

s lasnssuRushn

Theft / extortion / embezzlement/ robbery
M3 Tasnssn/ mstisauau/ msdneen /
. msannsng
Misappropriation of assets

Y o da A o Ay
m3lgnsndauveenSinlylumaen lumunz e
Malicious destruction of assets
m3marensndanlasnaue
Forgery
nmistdaouasenas

ABI Insurance examples
f1ee19210 ABI Insurance

Non-disclosure of investment losses
luidlameravianuannnisau

Intentionally circumventing underwriting limits
i 9 o o a o o
Msvan@gedenaveImInIsasulseau lagwan

Intentionally circumventing claim payment limits
MInan@esteinavemsvigaauy lnumauny
Tagnan

Inappropriate use of a system username and
password to circumvent application controls, resulting
in an inappropriately authorised payment
9
11514 Usermname 1ag Password
Y ' '
611!ﬂ1‘5£"111’s15$1j1j’t)m\1"lm1’m1$fﬂJ
4 A o 4
LWﬂﬂﬂzﬁﬁﬂmENm‘iﬂ’JllﬂuﬂWGlu
4 q ¥ o A ' '
el s1mv luniseRueda iz ay

An employee colluding with an individual making a
fraudulent claim . )
winawanisaatuyanadulunisyesamendonisis
gnfesmau lnumauny

An employee impersonating a client, in order to
perpetrate a fraudulent claim )
winnuamvasilugnduiehziinisnisanoirums
Fonfoemau lvnunaunu



Operational risk calibration

Table 2-Operational Risk Categorisation and Examples (Based on Basel Il and ABI categorisations)
d‘ o Y | d' Y a wa Y Aa o [ 4 o v a
3197 2 - msdwunszianuazdlegsvesnnuaasivl §iians (anmmnmsmnﬂszmmmﬂamnmvnmimnuqummnamumu Basel Il wag ABI)

BCBS examples

Event type Definition Categories o 1 . . ABI Insurance examples
a ¢ o o o M39819910 Basel Committee on Banking o
FUAVDUNAN IO A1VINANIIN szom o MI19819910 ABI Insurance
Supe BS)
Cheque kiting ~ ~ .
IS N
m3Tewsnany .

es / kickbaclgs ‘

External Fraud Losses due to acts of a
msnusarsenisaelnilag  type intended to defraud,

Assets stolen from an employee’s car
m3Tasnssunswdauainsaveaniinay

yanan1euon misappropriate property or e An office burglary
i v G v o & 9 v
circumvent the '%" | ﬁ%%mn]mmﬂmi msanninaneludninau
third part . ) ) L "
mmfﬁﬂ - %ﬂfﬂiﬂ;‘y ‘ Check kiting A policyholder knowingly supplies incorrect policy
o < .
g s lewdnane data to obtain cover
NINA ] v w Yata A v A g oy o ]
Sren fArenlszudei s Daieudeyaiieli 185 un1udunse
w‘ém‘émﬂg WNATNTIIN

Hacking damage
anuFemeinannnsizdszun T sunsuneuin
unesesaAang Y

Theft of information (w/ monetary loss)
M3 195n35u903ya

a2 Y v da a é’ A 13N 9
(ﬂ’JmqmuLaﬂﬂmmwaﬁumﬂmﬂmumﬂ"lu A8
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Table 2-Operational Risk Categorisation and Examples (Based on Basel Il and ABI categorisations)
d' o Y | 4' Y a wa Y Aa o [ 4 o v a
3197 2 - msdwunszianuazdlegsvesnnuaasivl §iians (anmmnwmnﬂizsamlfnmmmnmmmsnmu@,ummnamumm Basel Il wag ABI)

Event type
yHave ANl

Employment Practices and
Workplace Safety
mﬁ’ﬁaﬂ'uuazmmﬂaaﬂﬁﬂ
Tuanundiau

Clients, Products &
Business Practices
gni wanAwed uay
HUINNNIAIUFIND

Definition
MNANNN

Categories
lszian

Losses arising from acts
inconsistent with
employment, health or
safety laws or agreements,
from payment of personal
injury claims, or from
diversity / discrimination
events
o da o &
ANUFYLAININAINNTLNN
1 o k3
Tuilulawngrinenisdne
U 130
anutaeansluaniundin
U Y30
v o A o v
VBANAIDULNYINTN TV
"
o U Yo a
1AN155UN5EM IFoun
<
AMILIARY U3
m@gﬁﬂmﬂmmmmwma
lu¥ermd/mstaen
-

Employee Relations
MIUIHITUTINUFUWUT

Safe Environment o

Yy A
anmmnadeuNUasant

failure to meeta
professional obligal
specific clients (includ %
fiduciary and suitability
requirements), or from the
nature or design of a
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BCBS examples
¢1een991n Basel Committee on Ban king
Supervisi CBS)

Compensation, be
.

% te rminatﬁ issues
' K v
AADULUNY,

Toand, Jayvnn

rkers compensation
- 4o
A Tunvhau

ination types
nisendiiRninatunnwiia

Fiduciary breaches / guideline violations
anuTHhadagniiumenas/ myazidiauuamel i

Suitability / disclosure issues (Know Your
Customer, etc.)

ANz aw/msalamelyn mu
msiindaauvesgnan Wudu

Retail customer disclosure violations
thlunmsilawedoyavesgniisedes

Y A=y ve 2 o A
gﬂmq‘vww"lﬂmmiﬁmmmmmimmwaum

Operational risk calibration

ABI Insurance examples
f1ee19210 ABI Insurance

Downtime costs associated with a general strike by
staff

A A a ) v o
ﬂﬂqﬁ]wmmunamqﬂuuﬁﬂ"lﬂﬂumswmn%nqumm
seiraveaminguy

_ Anindividual wins a case for constructive dismissal

wminnuruzaanulunsaluSiminmsuen@nstaming
M

Employee compensation claims due to negligence, or
personal injury )

mau limaunuiinelfunminawiiesnniagiianeg
1AW sZINEWED Hie
manaduideneguyana

Fines by the Health and Safety Executive
AlsuendruinnuveinaznIsunIsTanIsgUAINLAZA
1uilasasis

Discrimination — religious, sex, ethnicity, etc.
a e a g
mMs1aent{iia — mann me wod iudu

Contractual policyholder breaches e.g. advice given
around cost of rebuild for home insurance, or
guarantees about cover, not honoured in the future
msaziiadyanlunsusssd mu
T wuzihisesn 19vevesnisilSulyanslseiuney
01f 130

o A 9 v Ay oo
miucﬂms“l'ﬁmmﬂ.nﬂsmw"lmmuau‘lu’amﬂm

Fines under the Data Protection rules because the



Operational risk calibration

Table 2-Operational Risk Categorisation and Examples (Based on Basel Il and ABI categorisations)
d‘ o Y | d' Y a wa Y Aa o [ 4 o v a
3197 2 - msdwunszianuazdlegsvesnnuaasivl §iians (anmmnmuunﬂs::mmmﬂamnmmmmmu@ummnamumu Basel Il wag ABI)

BCBS examples
¢1een991n Basel Committee on Ban king
Supervision (BCBS)

Event type Definition Categories
yHave ANl MNANINY Uszan

ABI Insurance examples
f1ee19210 ABI Insurance

product.
anudemesuinannteun
nyeah luleaun vise
msazmesuiin 1 ludula
Wi ludnFwsuis
fidugnd1
syuanineuiansei
YED)
YounanseeduinaNmToe
AUVUHAATUA

Marketing department sells a database of customer’s
details to another insurance firm )
anlfuneldngmisdunsestoyadiuyanaiiiominumu
nmsaaasihegudeyavesgnd IS sziu
fodu

FSA fines as a consequence of non-qualified
Qﬂmﬂ A individual who sells and gives advice

per trade / market practices Tﬁyﬂgus”m FSA 910013910 Wi

o/ noAnssuaanR g e TWanfSnuTasynnan lurunissuses

Fines due to other regulatory or tax breaches
ot 4o Ruafuiieanndhiiderfsduduy viie van@eanid
MANNING Wson 15U

ar trading (on firm's account)

vy A ¢ A
My lgteyameluienaamnailss Temianmsde

o Y4 &Y a o
enanning (IaelddoyanieiyFueasyn)

Unlicensed activity
o A = 1
msautunui iilueyna

Money laundering

msvlenku
Product defects (unauthorised, etc.) Product related complaints
dounnsesveindnsusizuinnnaungieguenmil  defesiFeuiinedeatuumnlsziuss
o = v
amu‘ﬁmmuqn'lﬂ Costs associated with an under researched product
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Table 2-Operational Risk Categorisation and Examples (Based on Basel Il and ABI categorisations)
d‘ o Y | d' Y a wa Y Aa o [ 4 o v a
3197 2 - msdwunszianuazdlegsvesnnuaasivl §iians (anmmnwmnﬂs::mmmﬂamnmvnmimnu@,ummnamumu Basel Il wag ABI)

o . BCBS examples
Event type Definition Categories ABI Insurance examples

yHnve g ol MNANINY dsztam #39819910 ABI Insurance

Model errors going to market, requiring further unplanned
AWAANEAN development

QY A a Yy o o A ' & a
mlFnennerdeanuuuinlssiunesnnegnainlaghi
Iatimsdveiauas i 1atin1seumulumsiann

Exceeding underwriting limit (unintentional)
inufmMuamasinsinsaniulseduselasi ldnaun

Selection, Sponsorship &
Exposure
RECTGRNERRIE AN

. M Costs associated with contractual breaches from
nNsUsgnunFes |

partnerships and third parties
mlFoennaninnisaziliadygwesiudiuazyanai
aw

o

of advisory activities

4 o A 9o
z{nﬁmmuﬂummg‘ﬂﬂmﬂ

Disasters and

Di Claims to replace or repair assets and buildings
Lk ;

msFendoamau luunaunuiioimsnaunuri ooy
wsuNSnEFULaTeAs

Damage to Physical Assets  Losses arising from loss or
" a o dAA .
ANUTeIEADAUNSNENTA  damage to physical assets

29U from natural disaster
.

vandalism)
ANugadsnyananniadsnieuen
(M3nomsie mahaenswdauesa 15mana)

kA 4

Business disruption and Hardware IT systems and telecommunications failure and
system Failures afaund downtime
mswqﬂ‘nﬁnmm‘giﬁﬂ system Failures - Software STV IT tazmsdoans InsauuANGILA‘
o v 9 o A A a 2 % - ” ” . .
HAZANUVAVBIVRITLUUNT  ANUFULRINNAVUIINMIGTH o gonans Viruses and security breaches

sineuiiaaes IWannsoly  gavsinvesgsm
uazANNIATDIWBITTIUN

Telecommunications 13 uaz msazidanmssnymnuilasasi
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Table 2-Operational Risk Categorisation and Examples (Based on Basel Il and ABI categorisations)
d‘ o Y | d' Y a wa Y Aa o [ 4 o v a
3197 2 - msdwunszianuazdlegsvesnnuaasivl §iians (anmmnwmnﬂs::mmmﬂamnmvnmimnu@,ummnamumu Basel Il wag ABI)

Event type
yHave ANl

wa XY
A ldnas vy

Execution, Delivery &
Process Management
mslFiaanu msdaneuan
HAZMIUIHITNTZUIUNS

BCBS examples

Definition
feenanIn Basel Committee on Banking

MNANNN

Categories
lszian

= a ' a
shaeuitpes Widwsal}
R ERIEEATY

Losses from failed
transaction processing or
process management, from
relations with trade
counterpartiqs and vendors
ANWABMINANINNTZU

a A a9
UNTNITAAADE DU IYNANIH
CRREL) .
MIUIMINTLUIUMING N
an
vnnudniusiudfwesd
V1Y

Transaction Capture,
Execution & Maintenance

MIMgInssu MmyUgiinau
waz M3gaTn

. .
e or loading error

595N W30n5 IaanA AR

ounting error / entity attribution error
wam‘luiwmmtym/

Dellvery failure
Anudumad lumsasnew

Collateral management failure
Aanuduman lumssaniswaniseiude

Reference data maintenance
g o a
msnusnedeyadisa

Failed mandatory reporting obligation
dorlaulumsnenumszgniuilszauanudumad

Inaccurate external report (loss incurred)
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ABI Insurance examples
f1ee19210 ABI Insurance

Service-related complaint
Y a A4 9 o Y a
MsiesseuinertesnunsInuTns

Cases requiring re-work or correction
Ao 9 o A A A
asansududeaduiivaulnuvieimand lvaw

Pricing errors or backdating adjustments
FYoranaralunmssmuasasudlelsziuse nio
Hnsud lviundounds

Projects initiated, then cancelled
TﬂNmivmﬂﬂﬂmﬂwawmw“lmiummuqm'lﬂuaa

Interest on late payments
AoNIEINN13TTZR YA

Regulatory, legal or taxation fines associated with
mandatory reporting requirements
anlsuiinanndeinulusisnuniungsziiou,
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Table 2-Operational Risk Categorisation and Examples (Based on Basel Il and ABI categorisations)
d‘ o Y | d' Y a wa Y Aa o [ 4 o v a
3197 2 - msdwunszianuazdlegsvesnnuaasivl §iians (anmmnmuunﬂs::mmmﬂamnmmmmmu@ummnamumu Basel Il wag ABI)

o . BCBS examples
Event type Definition Categories o . : ABI Insurance examples
a ¢ o o o M39819910 Basel Committee on Banking o
FUAVDUNAN IO A1VINANIN szom " MI9819910 ABI Insurance
Supervision (BCBS)

v 3
AQUIE 1H3OMIIANUNH NS

Customer Intake and Re-drafting of mislaid or incorrect legal documentation
mmiiNLﬂﬂym‘mﬁmmﬂm’omﬂmimqﬂ;]‘wmﬂﬂ"luﬂﬂ

- dealnwBnasanile

Documentation
msu3 Innvesgnduaynse
VIUNTIAMSIONES

Management
MIVIMTIAMSIRYF

n-client counterparty misperformance
gayynilagndianudanain lugutivau

Miscellaneous non-client counterparty disputes
doiinma e vuigdyn i lagnin

Outsourcing Legal expenses
. mslFsnsenmouenssins aldenangring
4 Vendor disputes Bad debts, write off
nadeiwIniugias e wilqe msaatiyFfuniiqy
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